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In 1988, the California Legislature enacted the
Taxpayers’ Bill of Rights.  For the first time, legislation
spelled out your rights as a California taxpayer as well
as the obligations of the Franchise Tax Board (FTB).
Now, in response to recent federal legislation, the
California Legislature has enacted the Taxpayers’ Bill
of Rights 2.  This new legislation provides additional
protection of your rights as a California taxpayer.

The following are the major highlights of this
important legislation.

Changing Your Filing Status
You may discover after you have filed your tax return
using the separate filing status, that it would be to
your advantage to file jointly with your spouse.  For
tax years after 1996, you now have four years from
the original due date to file an amended joint tax
return for that same year even though you have not
paid the full tax liability reflected on the separate
return.

Disc losure of Collection Inf ormation
We keep confidential the information that you provide
to us on your state tax returns and the amounts you
owe to us.  If, however, you are no longer married or
living with your spouse and you filed a joint return with
an amount due, we can now tell you whether we have
tried to collect from your spouse, the general nature of
the collection activities and the amount we
have collected.

Information Repor ted Fr om Thir d Parties
FTB receives information from third parties, such as
payers of wages, interest or dividends. We use this
information to verify income and wage information
reported by you on your income tax return.  When
submitting this information, these third parties or
payers must now include their telephone numbers as
well as their names and addresses.

As a result, you will have direct access to individuals
who submitted the information to us.  You will be able
to more quickly resolve questions that you may have
about the data these sources sent to FTB.



If you disagree with the information provided to FTB by
a third party, and you have fully cooperated with FTB in
a reasonable attempt to resolve the discrepancy, FTB
will have the responsibility to prove that the amount
assessed is correct if you file an appeal.

Terminating Installment Agreements
If you are not able to pay your tax liability in full, you
may be eligible to make your payments in installments.
When you enter into an installment agreement with
FTB, you must agree to file all required tax returns and
pay all subsequent taxes on time.  If you do not keep
your part of the agreement, or if we do not mutually
agree to a change in the agreement, we will send you a
notice 30 days before terminating the agreement.  The
notice will tell you that the agreement is being
terminated and the reason for terminating it.

Bills You Receive Fr om Us
When you receive a bill from us, you now have 15 days
to pay the amount due without accruing additional
interest or an underpayment penalty.

Interest
Some or all of the interest that you owe may be waived
in limited circumstances as permitted by law.  We may
now cancel the interest you owe in some cases if the
interest accured due to an unreasonable error or delay
caused by FTB.

If we deny your request, you have the right to appeal
our action.

Reimb ursement of Costs
If you appeal to the Board of Equalization or file an
action against the FTB, you may be entitled to
reimbursement of reasonable fees and expenses if we
cannot show that our position was substantially justified.
Before you can request reimbursement, you must first
exhaust all administrative remedies available to you.



Levies and Liens
We can issue wage and bank levies and file tax liens
to collect the money you owe us.  If we issue a levy or
file a lien in error, we are required by law to correct it.
We are in error if we issue the levy or file the lien
prematurely and do not follow our administrative
procedures. We are also in error if you have an
installment agreement in good standing with FTB to
satisfy the tax liability for which we are issuing the
levy or filing the lien, unless the levy is allowed
by agreement.

Under these circumstances, we will return your
property if we have taken it. If we have filed a lien, we
will send you a copy of the notice of withdrawal.  You
may request that we send a notice of release to
specified third-parties.

Unassociated P ayments
When you send a payment to us, you should also
send the document that shows us how you want us to
apply the payment.  If we cannot locate your account,
we are required to make a reasonable attempt to
notify you within 60 days of the date that we receive
your payment.

Outstanding Delinquent Accounts
There is no statute of limitations on collecting
delinquent accounts.  As part of our automated billing
cycle, we routinely send you a series of notices that
range from notices of taxes due, to tax liens, to tax
levies if you have an outstanding delinquent account.
We are required to notify you at least once a year of
any delinquent balance that you may have.

Priv ate Deliver y Services
We are now required to treat items delivered by a
private service as though they were mailed with the
United States Postal Service.  This means that the
dates that items are recorded or marked by a
designated delivery service are treated the same as
postmarks by the U. S. Postal Service.



Related FTB Pub lications

California Taxpayers’ Bill of Rights (Form FTB 4058)
California Taxpayers’ Bill of Rights -
A Comprehensive Guide (Form FTB 4058C)

The publications listed above describe your rights as
a California taxpayer.  You may order the publications
by telephoning our regular toll free number:

From within the United States
1-800-852-5711

From outside the United States
1-916-845-6500 (not toll free)

or write to:

Tax Forms Request Unit
PO Box 307
Rancho Cordova, CA  95741-0307

If you have access to the Internet, you may
download, view and print the above publications.
Our Internet address is  http://www.ftb.ca.gov.
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